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NEW WILDHORSE MEADOWS PUL SE GONDOLA
SLATED FOR COMPLETION BY FEBRUARY, 2010

Changeisintheair! You may
have heard rumblings about a
pulse gondola that will be built to
carry folks directly from the new
Wildhorse Meadows devel opment
up to the ski area. Well, the rum-
blings are true, and we expect to
see Leifner-Poma of America, Inc.
(the same company that built the
Chrigtie 6-pack, Burgess Creek
triple, and Sundown Express quad)
break ground the first week in Au-
gust. Theplanisfor it to befully
operational by February, 2010.

The gondolawill cover the 2,000
foot distance to the resort’s base in
four minutes, and will feature four
- groups of two six-passenger cabins
- for acapacity of 340 people per

~ hour. Thereisalso the ability to
add up to six groups of three cab-
ins for amaximum capacity of 500
people per hour.

“® Thereisa150 foot wide easement

Taking Care of Business:

across the southern portion of the
property owned by the Grand
HOA that allows for the construc-
tion, operation and maintenance of
an aerial lift. After avote was
taken and subsequently approved
by at least 67% of the owners, a
Declaration of Easement was re-
corded with the county to offi-
cially allow access viathe Asso-
ciation’s open space to the west of
the hotel.

The new gondolawill be asign of
the new erain Steamboat’ s Unbri-
dled effort. Asnew product is de-
veloped, the Steamboat Grand
will be challenged to remain one

of Steamboat’ stop lodging proper-

ties. Through an excellent rela-
tionship between the Board of Di-
rectors of your Association and
your management company —
Steamboat Ski and Resort Corpo-
ration, we are up to the challenge.

Ashley Rogers, Front Office M anager

Ashley Rogers grew up in asmall town with asmall ski resort just south of Rochester,
New York. Hislove for skiing and Colorado was visible even at a young age, when

he informed his Grandmother that he was moving to Colorado at the age of 6. Hisca
reer started 16 years ago when he was hired as a children’s ski instructor at the age of 15. Hisfirst job proved to be very
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Communication
This newsletter is produced to improve
communications between the Board, the
Management Team and the Owners.

Owner Discounts

Homeowner RSVIP Pack-
age Includes discounted
daily lift tickets, rental
equipment, airfare, and
spa services.

For more information and
restrictions please visit
www.steamboatgrand.info.

Ashley Rogers
can bereached at 970-871-5500 or by email
ARogers@Steamboat.com

influential, since Ashley soon realized that this position actually reduced the amount of skiing time he had available. This
produced an epiphany and he began working at restaurants and bars as he worked his way through high school and college.

After graduating from Finger Lakes Community College with an Associates degree in Business Administration in 2000, it
was time to make good on his promise to his Grandmother. He moved to Fort Collins, Colorado in August 2001 to attend
Colorado State University. While at Colorado State, his interest in the resort industry flourished while earning his Bache-
lor degree in Restaurant and Resort Management.

After graduating from Colorado State, Ashley chose to make Steamboat Springs his home when he was selected as the full
time night auditor at The Steamboat Grand in August, 2005. His studies and work experience provided awell devel oped
background for the hospitality industry, allowing him to move quickly to the position of Front Office Manager at The
Steamboat Grand. Whileit ismore likely to see Ashley at work, you may also find him biking and hiking with his German
shepherd, chasing alittle white ball all over the place at Haymaker, or waiting at the front of thelift line on a powder day.




Billing Reminders

Our fiscal year beginsMay 1 and
the quarterly dues billings are on
May 1, August 1, November 1 &
February 1.

Payment is due by the 15th of the
month, and late fees will be as-
sessed on unpaid balances on the
first day of the following month.

Y ou can sign up for automatic
bank debits. Thisisthe most effi-
cient way for the Association to re-
ceive payment. Itisalso very con-
venient for owners, especialy for
ownerswho travel alot. Bank deb-
its happen on the 20th of the billing
month, and any account changes
must be received by the 15th of the
month.

We also offer an automatic credit
card charge program. Thisisthe
most expensive way for the Asso-
ciation to receive payment, but it is
very popular with owners. Credit
card charges happen on the 20th of
the billing month. It isthe owner’s
responsibility to keep current infor-
mation on file, and any account
changes must be received by the
15th of the month. Given thein-
creasing frequency of card num-
bers being compromised through-
out the system, it is imperative that
owners notify us immediately upon
receipt of anew card.

Regardless of the method of pay-
ment there is a $25 fee charged on
all returned items. Insufficient
funds, closed bank accounts and
cancelled credit cards will all lead
to a payment being returned as not
collectible. A $25 feewill be
charged to the owner to cover the
cost of resolving the problem, and
alate fee will be charged if the
problem is not resolved prior to the
beginning of the next month.

Collections Expenses

The $25 fee for returned itemsis
consistent with the Association’s
other collection policies. There are
costs of collections that have to be
paid for. Thistype of expense
could be included in the operating
budget and therefore in the dues,
but then every owner would be pay-
ing a portion of the cost to collect
from an individual owner who has
not paid his or her fair share.

It has always been the Association’s
policy to charge the individual unit
owner the full cost incurred to col-
lect delinquent balances. This helps
keep the dues down for all of the
other owners who pay on time.

This philosophy was extended to
the collection of returned items a

year ago.

Here are the feesfor collections:
Free Courtesy Reminder is sent
when a bill becomes 30 days old.
1.5% interest is charged on the bal-
ance, but no collection fee.

$25 Collection Letter is sent when
a balance reaches 60 days old, and
1.5% interest is charged on the bal-
ance, including the previous interest
late fee. So the late feeis com-
pounded interest of 18% per year.
$50 Collection Letter is sent when
a balance reaches 90 days old, and
1.5% interest is charged on the bal-
ance, including the previous interest
late fee and collection fees.

Legal Fees

Shortly after the 90 day collec-
tion letter is sent, the account is
turned over to the Association’s
attorney to pursue all available
remedies. Thereisno way to
predict the costs of this process,
but the owner is billed 100%, and
short of a bankruptcy or a bank
foreclosure, the Association will
be able to collect these costs.

Upcoming Events

7/30-8/2 - Wine Festival at Steamboat
8/7 - First Friday Art Walk

8/7-8/8 - Pro Rodeo Series

8/13 - Free Concert - Susan Tedeschi
8/14-8/15 - Pro Rodeo Series

8/16 - Continental Divide Run

8/20 - Free Concert - Avett Brothers
8/21-8/22 - Pro Rodeo Series

9/4 - First Friday Art Walk

9/5-9/6 - Wild West Air Fest

9/6 - 10K @ 10,000 Feet

9/12 - Emerald Mtn Trail Run
9/18-9/20 - Steamboat Oktober\West
10/2 - First Friday Art Walk

Oo0oo0oo0oO0oooooooDooooooao

Correspondence for the Board:
Y ou can send any correspondence
for Board Members to:

Executive Board of Directors
Steamboat Grand
2300 Mt. Werner Circle
Steamboat Spgs, CO 80487

We will photocopy your comments and
forward them to all Board Members. If
you mark the envelope
o “CONFIDENTIAL” wewill hand de-
o liver it to the President of the Board.
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Comments can be sent to: Steamboat All Aboard, P.O. Box 882107, Steamboat Springs, CO 80488



